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Level 4 Parent Phone Call
Mrs. Smith, | care about your daughter Lori, and | care about her success in school.

The last two weeks have gone great, she came on time, she came prepared and she
wrote a great essay.

2-2-2
I’m concerned because something has come up in the last two days. Lori is not keeping
her hands to herself.

| would like you to do two things for me. Would you please tell Lori that | called. And
would you please tell Lori that you would like this behavior to stop.

Thank you. Is it okay if | call you back in two days to let you know how things went? Is
this a good number? Is this a good time?

Positive statements to add to the conversation:

| care about your daughter.

| care about her success in school.

If we work together, | am confident that your daughter will be successful.

| have dealt with situations like this before.



